1. Godirectly to the application from this link:
https://portal.neighborlysoftware.com/COUNCILBLUFFSIA/participant

2. New users must first register their account before signing in to the portal. Click


https://portal.neighborlysoftware.com/COUNCILBLUFFSIA/participant

5. Inyour personal email account, open the message from Neighborly Software with the subject line

The City of Council Bluffs: Please confirm your account

©

Meighborly Software <no-reply@neighbodysoftware.com
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Fri 11/13/2000 10:57 AM

Ta: You
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b

Thank you for registering your account with The City of Council Bluffs, Please confirm your account by
clicking here,

Note: The confirmation link above will expire after use. To log back into the site after confirmation,
please bookmark this link: hitps//prod-01neghborhgof i ACON | FESIA/participant/login

.\
gu have received this email in eérror, please contact

“ Neighborly Software

If you are unable to wse the confirmation link above, you can copy and paste thi\lint into your browser:

If you did not register this a
SunRoMEneigh

Reply = Forward



8. To apply for one of the City Housing Rehabilitation programs, click the appropriate link (circled below) to start a
new application:



9. Enter your name, and click the





